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ExxpertApps - Privacy Statement 
 

Version 3.1 – 2026 10 31  

 

We at CALVI SYSTEMS SL  ("Calvi Systems" or "We"), owner, distributor and operator of the 

enterprise application ExxpertApps, which runs on this website (www.exxpertapps.com) and 

Our backup website (“the Websites”) to provide online services (“Application Services”), are 

committed to protecting Your privacy and to respecting the EU General Data Protection 

Regulation (GDPR) 2016/679 issued on April 27th, 2016. 

 

About this Privacy Statement. This Privacy Statement describes which personal data We 

collect, how We process personal data, and which rights You have regarding Your Personal 

Data stored with Us.  

Applicability of this Privacy Statement. This Privacy Statement applies to:  

1. Our collection and use of personal data for Our own purposes in the area of sales, 

marketing, contract fulfilment, and support;  

2. Our processing of Personal Data for those individuals, companies and organizations, 

who have contracted with Us the use of  the Application Services (our “Clients”), which 

collect, store and process Personal Data in Our enterprise application ExxpertApps; 

3. Our processing of Personal Data for those individuals, companies and organizations, 

who entered a partner agreement with Us to promote ExxpertApps and provide 

ExxpertApps-based services (“Partners”), which collect, store and process Personal 

Data in Our enterprise application ExxpertApps. 

 

Acceptance of this Privacy Statement. If You use this Website or the services provided 

through the enterprise application ExxpertApps (“Application Services), then You immediately 

agree to the terms and conditions of this Privacy Statement, including the transfer and 

processing of Your Personal Data inside and outside of the European Union to Our Sales 

Partners, Development Partners and Hosting Partner. 

If you are accepting this Privacy Statement on behalf of a Client or Partner and your are entitled 

to bind the Client or Partner to these T&Cs, in this case the terms "You" and "Yours" shall refer 

to such a Client or Partner. By accessing any of the Websites or any content found in the 

Websites or by using the enterprise application ExxpertApps, You agree to comply with and to 

be bound by these T&Cs. If You are accepting this Privacy Statement on behalf of any legal 

entity, You confirm that You are entitled to accept these terms and conditions (“T&Cs) on behalf 

of such a legal entity. If You don't understand these T&Cs, or if You don't agree to these T&Cs 

http://www.exxpertapps.com/
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or if You are not entitled to accept these T&C on behalf of a legal entity and its affiliates, You 

should not access these Websites or use the enterprise application ExxpertApps.  

 

You may withdraw your consent to the storage, processing and transfer of Your Personal Data 

by contacting Our Data Protection Officer (see below).  

 

Responsibilities. We (CALVI SYSTEMS SL, c/ Tramontana 39-3C, 28223 Pozuelo de Alarcón 
(Madrid), Spain, Tel. +34 91 512 3344, info@calvisystems.com) are responsible for Our content 
on this website (www.exxpertapps.com) and for the services provided to Our Clients through 
Our enterprise application ExxpertApps running on this website.  

We are not responsible for the content of websites to which We have links in this website and 
We are not responsible for the data, which Our Clients store on Our enterprise application 
ExxpertApps. 

Data Protection Officer. The Data Protection Officer of Calvi Systems is Osvaldo Ostermann 
and can be contacted by sending an email to osvaldo.ostermann@calvisystems.com . 

 

 

mailto:info@calvisystems.com
http://www.exxpertapps.com/
mailto:osvaldo.ostermann@calvisystems.com
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1 Definitions 
 

"We", "Us" or "Our" means Calvi Systems, one of the parties that is accepting the terms and 

conditions of this Privacy Statement.  

 

"You" or "Your" means the individual or the Client or the Partner, the other party that is 

accepting the terms and conditions of this Privacy Statement.  

 

“ExxpertApps” means the enterprise application software (owned, distributed, and operated by 

Calvi Systems), which can be used through the Websites. ExxpertApps is used to manage 

Contacts, Companies, Customers, Providers, Resources, Sales Opportunities, Projects, Mailing 

Campaigns, Online Sales, Online Auctions, Online Procurement, Online Payments, Invoicing 

and more. ExxpertApps is a multi-tenant online enterprise application software. 

“I do, We do” means a mobile application owned and operated by Calvi Systems under the 

ExxpertApps brand. With the App, users assign Activities and send Requests (Decision, 

Approval, and Evaluation) to other people, whether or not those people use the App. In a later 

version of the App, it will connect with ExxpertApps and synchronize information related to 

activities and requests. 

 

“Application Services” means all those services provided by Us to You and Clients and 

Partners through the enterprise application called ExxpertApps and the mobile App called “I do, 

We do”. 

 

“Personal Data” means any information relating to an identified or identifiable natural person 

(‘Data Subject’). 

“Controller” means the natural or legal person, public authority, agency or other body, which 

alone or jointly with others, determines the purposes and means of the processing of Personal 

Data. 

“Processor” means a natural or legal person, public authority, agency or other body, which 

processes Personal Data on behalf of the Controller. 

“Data Subject” means an identifiable natural person, whose Personal Data are gathered by a 

Controller and processed by a Processor. 

“Development Partner” is a third-party service provider to whom, under a contractual 

agreement with Us, We subcontract the development of Our enterprise application 

ExxpertApps. 
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“Hosting Partner” is a third-party service provider, who, under a contractual agreement, We 

subcontract hosting services to run and operate Our enterprise application ExxpertApps.  

“Service Partner” is a third-party service provider who, under a contractual agreement with Us, 

promotes ExxpertApps and provides ExxpertApps-based implementation services to Our 

Clients. 

“Sensitive Personal Data” is data which is, by their nature, particularly sensitive in relation to 

fundamental rights and freedoms and merits specific protection as the context of their 

processing could create significant risks to the fundamental rights and freedoms of the Data 

Subject. 

 

2. About Us 
 

CALVI SYSTEMS SL is a European software company that operates out of Spain and has an 

international reach. It is a private company founded in 2007 and registered in Madrid (Spain).  

CALVI SYSTEMS SL develops and delivers the enterprise application ExxpertApps, which 

helps Our Clients to manage their enterprise information as well as their processes such as 

sales, marketing, support, procurement, training and invoicing. 

CALVI SYSTEMS SL is a “Controller” for the Personal Data related to its own sales, marketing, 

contracting and support activities. 

CALVI SYSTEMS SL is a “Processor” for the Personal Data entered into ExxpertApps and 

utilized by Our Clients and Partners. 

3. How do We manage Personal Data in ExxpertApps as a 

Controller 
 

3.1. Which Personal Data do We collect in ExxppertApps? 

 

As a Controller, We collect Personal Data (name, address, company, phone numbers, email 

address, position) of our: 
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● Prospects 

● Clients 

● Partners 

● Blog Readers & Newsletter Readers (Clients and non-Clients) 

We collect this information as part of Our sales, marketing, operations, support, and partnering 

activities.  

Only for Our Contracts with Clients and Partners We collect the number of identification 

documents, such as passports or identity cards. 

As a Controller, We don’t collect or process any Sensitive Personal Data or personal data from 

children. 

3.2. How do We collect this Personal Data in ExxpertApps? 

 

We collect Personal Data from Our Prospects (client prospects and partner prospects) as part of 

Our sales and marketing activities with the purpose of negotiating with them the possibility to 

provide them Our services. This Personal Data is collected during personal conversations, 

phone conversations, email correspondence, and interactions through this website or Our Blog 

Registration website, or Our Newsletter Registration websites. 

We collect Personal Data from Our Clients and Partners during personal conversations, phone 

conversations, and email correspondence as part of the fulfillment of Our contractual 

agreements. 

We collect Personal Data from Our non-client Blog Readers and non-client Newsletter Readers, 

and We capture their consent to properly process their Personal Data online in Our Blog 

Registration website or Newsletter Registration websites. We store their approval information 

(date, time, IP address) to prove when they provided their consent and to which legal terms they 

provided their consent. If You wish to remove Your consent to receive further Blog entries or 

Newsletters, please click on the link for subscription removal, which You will find in the footer of 

each Blog or Newsletter. 

3.3. How We process Personal Data in ExxpertApps? 

 

We use Personal Data of Prospects to communicate with them during the sales process.  

We use Personal Data of Our Clients and Partners to contact them and fulfill Our contractual 

obligations. 
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We use Personal Data on Our non-client Blog Readers to send them Our Blog posts. 

We use Personal Data on Our non-client Newsletter Readers to send them Our Newsletters. 

We store Personal Data for as long as it is necessary to fulfill the purpose for which this 

Personal Data has been collected. Once that time frame has passed, We delete that Personal 

Data in a secure manner.  

3.4. How We enable You to exercise Your rights related Your Personal 

Data in ExxpertApps? 

 

In accordance to GDPR We enable You to: 

1. Access Your Personal Data by providing You a PDF file in which We list all the 

Personal Data We have on You; 

2. Correct and update Your Personal Data stored by Us in ExxpertApps by providing You 

direct access to Your Personal Data in ExxpertApps so that You can correct and update 

Your Personal Data online; 

3. Erase Your Personal Data stored by Us in ExxpertApps by erasing it ourselves in a 

secure manner; 

4. Restrict processing of Your Personal Data in ExxpertApps by erasing Your Personal 

Data ourselves in a secure manner so that it is not processed in future at all; 

5. Withdraw any consent You provided Us for sending You Our Blog or Newsletters by 

updating Your registration in an online manner when clicking at the respective link at the 

footer of any of Our emails for the Blog or Newsletter; 

6. Port Your Personal Data stored by Us in ExxpertApps by providing You an Excel file, in 

which We include all the Personal Data We have on You; 

7. Complain to Us about the management of Your Personal Data by contacting Our Data 

Protection Officer by sending an email to osvaldo.ostermann@calvisystems.com ; 

8. Complain to Your local Data Protection Authority within the European Community as 

listed in the following link. 

3.5. Do We share Your Personal Data in ExxpertApps? 

 

We don’t share Your Personal Data with any third parties without Your consent except what is 

described below: 

● Third-Party Service Providers 

We provide Your Personal Data to Our contractual Service Partners to enable them to 

mailto:osvaldo.ostermann@calvisystems.com
http://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm
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provide services to you. 

 

● Third-Party Processors 

We provide Your Personal Data to Our contractual European Hosting Partner, where We 

host Our enterprise application ExxpertApps. 

 

 4 How do We manage Personal Data in the mobile App “I 

do, We Do” as a Controller? 
 

4.1 Which Personal Data does the App process, and why? 

Users of the App. When You register and use the App, We process: 

Your account data: first name, last name, email address, password (stored only in encrypted 

form by Our provider Google Firebase), language, and whether You use the App personally or 

for a company. For company use, also include the company name, tax number, and internet 

domain. 

The Activities and Requests You create or receive: name, description, due date, progress, 

responses, comments, history, and an optional attached file (up to 10 MB). 

The contacts You save in the App (name and email). If You choose a contact from Your phone's 

address book, the App only reads and saves the name and email of the contact You pick. It 

does not upload Your address book. 

The alerts shown in the App and, if You allow notifications, the push token of Your phone. 

We process this data to provide the App to You (Art. 6(1)(b) GDPR) and to keep it secure (Art. 

6(1)(f) GDPR). 

 

People who receive Activities or Requests without using the App. When a user of the App 

assigns You an Activity or sends You a Request, We process Your name and email address 

(entered by that user), the content of the Activity or Request, and the progress, responses and 

comments You enter on the web page. We send You emails about it from no-

reply@idowedo.com. We do this on the basis of the legitimate interest of the user who works 

with You, and Our own legitimate interest in providing the App (Art. 6(1)(f) GDPR). You can stop 

these emails at any time with the link "Unsubscribe from these emails" in each email (see 10.5). 

What the App does not do. The App does not use advertising, tracking or analytics tools, and it 

does not use cookies. We do not sell Personal Data. The App is not intended for children. 

 

4.2 Who can see Your Personal Data in the App? 

Activities: only the person who created it and the person it is assigned to. 
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Requests: the person who sent it sees all responses and comments. Each recipient sees who 

else received the Request (name and email) and whether they have responded, but not the 

comments of the other recipients. 

 

Company data: the data created by users of a company is grouped under that company's 

internet domain. Other users of the same company do not see it unless it is assigned or sent to 

them. 

 

Calvi Systems: only accesses Personal Data when it is necessary to operate the App, to 

resolve an incident, or to answer a request from You. 

 

4.3 Which providers process Personal Data for the App, and where? 

We use the following providers as Processors, under a data processing agreement with each of 

them: 

Provider 
What it does for the 

App 

Where the data 

is processed 

Safeguard 

for 

transfers 

outside the 

EU 

Google 

Ireland 

Limited 

(Google 

Firebase) 

Stores the accounts, 

Activities, Requests 

and files; runs the 

server functions; 

hosts the response 

web page 

Frankfurt, 

Germany (EU). 

The login 

service 

(Firebase 

Authentication) 

may also 

process data in 

the USA 

EU-US Data 

Privacy 

Framework 

and EU 

Standard 

Contractual 

Clauses 

IONOS SE 

Sends the emails 

from no-

reply@idowedo.com 

Germany (EU) Not needed 

650 

Industries, 

Inc. (Expo) 

Delivers the push 

notifications to Your 

phone 

USA 

EU 

Standard 

Contractual 

Clauses 

Apple Inc. 

(Apple 

Push 

Notification 

service) 

Delivers the push 

notifications to 

iPhones 

USA 

EU-US Data 

Privacy 

Framework 
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Amazon 

Ireland 

Synchronizes user 

data for ExxpertApps 

users 

Ireland Not needed 

 

Push notifications only contain the text "You have a new alert" and the push token of the phone. 

They never contain names, emails or the content of Activities and Requests. 

 

4.4 How long do We keep Personal Data? 

Data How long We keep it 

Your account and 

the data You 

created 

Until You delete Your account or the Activity or Request 

Account deleted by 

You 

Your account, contacts, alerts and files are deleted 

immediately. A minimal copy (Your profile and the 

Activities and Requests You created, without files) is kept 

locked for 6 months, so that We can defend Ourselves 

against possible claims (Art. 17(3)(e) GDPR). Nobody can 

see it in the App. After 6 months, it is deleted permanently 

Activities and 

Requests that 

others assigned or 

sent to You 

They belong to the user who created them. If You delete 

Your account, they stay with that user, including Your 

progress and responses, but are no longer linked to Your 

account 

Personal links in the 

emails 

Until the Activity or Request is completed or deleted, or 90 

days after its due date 

Alerts in the App 6 months 

Unsubscribe links 1 year after the last email sent with them 

Your request to stop 

receiving emails 
Kept as long as needed to respect it 

 

When a company asks Us to delete all its data, We delete the accounts of its users in the same 

way. 

 

4.5 How can You exercise Your rights in the App? 

Delete Your account: in the App, under My account → "Delete my account". It takes effect 

immediately (see 10.4). 

 

Get a copy of Your data (access and portability): send an email to info@calvisystems.com 

from the email address of Your account, or from the address where You received Our emails. 

We will send You a file with all Your Personal Data and Your attached files within one month. 
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Correct Your data: You can change Your language and password in the App, under My 

account. For any other correction, write to info@calvisystems.com. 

 

Stop receiving emails: click "Unsubscribe from these emails" at the bottom of any email from "I 

do, We Do", or use the unsubscribe button of Your email program. From then on, no user of the 

App can send You emails through it. The user who assigns You an Activity or sends You a 

Request is told that You do not receive emails. 

 

Object, or ask Us to restrict or erase other data: write to info@calvisystems.com. 

 

Complain: to Our Data Protection Officer at info@calvisystems.com, or to Your local Data 

Protection Authority. 

5 How do We manage Personal Data as a Processor? 

5.1. Which Personal Data do We have as a Processor? 

 

As a Processor We have the Personal Data obtained by Our Clients and stored by them in Our 

enterprise application ExxpertApps directly or indirectly. Our Clients are the Controllers of such 

Personal Data. 

When Our Clients use ExxpertApps to process Email Marketing Campaigns, Event Invitations or 

Surveys, Our enterprise application ExxpertApps captures information on the date and time of 

registration (or survey response), terminal type (PC, tablet, phone), browser types, email client 

types, operating system types and clicks to links in order to create statistical information to allow 

Our Clients to improve the performance of their Email Marketing Campaigns, Event Invitations 

or Surveys. 

For certain countries and Clients, Our enterprise application ExxpertApps captures credit card 

information from the customers of Our Clients, which is used to pay for goods or services of Our 

Clients processed by Our enterprise application ExxpertApps. 

5.2. How do We collect Personal Data as a Processor? 

 

As a Processor We don’t collect Personal Data ourselves. Our Clients collect Personal Data and 

store this data in Our enterprise application ExxpertApps. 

5.3. How We process Personal Data as a Processor? 
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As a Processor, We comply with the EU General Data Protection Regulation (GDPR), and 

therefore We protect the Personal Data stored in Our system ExxpertApps as part of Our 

contractual obligations with Our Clients. 

As a Processor, We provide ExxpertApps functions to Our Clients to help them comply with the 

EU General Data Protection Regulation (GDPR). 

5.4. How We enable You to exercise Your rights related to Personal Data 

as a Processor? 

 

If You wish to exercise Your rights as a Data Subject for the Personal Data managed by Our 

Clients in Our system ExxpertApps, We kindly ask You to contact Our Clients directly since they 

are the Controllers of Your Personal Data. If you have problems contacting our Clients for this 

purpose, You may contact Us at info@calvisystems.com and We will do our best to help you 

contact the respective Client. 

 

5.5. Do We share Your Personal Data as a Controller? 

 

We don’t share Your Personal Data with any third party without Your consent except as 

described below: 

● In very special situations and on a case-by-case basis, We provide Our Development 

Partners access to Your Personal Data during a short time period to resolve Your 

incident related to ExxpertApps. 

● Third-Party Processors 

We provide Your Personal Data to Our contractual European Hosting Partner where We 

host Our enterprise application ExxpertApps. 

6 Transfer of Your Personal Data 
As a Controller, We have the right to provide Your Personal Data to Our Service Partners in 

Your country, which can be inside and outside of the European Union, to enable them to contact 

You to negotiate and provide Your services based on the enterprise application ExxpertApps. 

All Our Service Partners adhere to this Privacy Statement. 

As a Controller and a Processor, We have the rights to provide Your Personal Data to Our 

Development Partners, who are outside of the European Union, to help resolve ExxpertApps 

problems on a case-by-case basis. Our Development Partners adhere to this Privacy 

Statement. 

mailto:info@calvisystems.com
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As a Controller and a Processor, We have the right to provide Your Personal Data to Our 

Hosting Partner (who is inside the European Union) to operate the enterprise application 

ExxpertApps. Our Hosting Partners adhere to the EU General Data Protection Regulation 

(GDPR) as a Processor. 

 

7 Use of Cookies 
 

We use cookies and web beacons to collect information about how You navigate on Our 

Website and the enterprise application ExxpertApps. This information includes standard 

information from Your web browser (browser type, IP address) as well as information on the 

web pages You visited and links You clicked. 

We use this information to make Our communication over Our Websites and Our enterprise 

application ExxpertApps more efficient and to prevent security threats and misuse of Our 

enterprise application ExxpertApps. 

You can avoid the use of  Cookies by defining certain browser settings. You will find information 

on how to do this at http://www.allaboutcookies.org.  

 

8  Your Rights 
 

If You wish to understand how We enable You to exercise Your rights as a Controller, please 

refer to chapter 3.4. “How We enable You to exercise Your rights related Your Personal Data as 

a Controller?” of this Privacy Statement. 

 

If You wish to understand how We enable You to exercise Your rights as a Processor, please 

refer to chapter 4.4. “How We enable You to exercise Your rights related to Personal Data as a 

Processor?” of this Privacy Statement. 

 

http://www.allaboutcookies.org/
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9 Changes to this Privacy Statement 
 

The latest version of this Privacy Statement is always published at the link in the footer of this 

website www.exxpertapps.com.  

We retain the right to change this Privacy Statement at any time and independent of any 

approval by You or a third party. 

We kindly ask You to check this Privacy Statement from time to time to ensure that You agree.  
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